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Prosecution History Summary 
• Claims 1-21 are pending. 

Priority 

1. Applicant's claim for the benefit of a prior-filed application under 35 U.S.C. 
119(e) or under 35 U.S.C. 120, 121, or 365(c) is acknowledged. Applicant receives the 
priority date of September 30, 2002 from U.S. Provisional Patent Application No. 
60/414,858. 

Drawings 

2. The drawings are objected to as failing to comply with 37 CFR 1.84(p)(4) 
because reference characters "102", "202", and "302" have all been used to designate 
administrative and management regions; reference characters "106", "206", and "306" 
have all been used to designate administrative and management function; reference 
characters "104", "700", "1200a-1200c" have all been used to designate healthcare 
facilities; reference characters "712" and "902" have both been used to designate 
receive notification of credit memo status; reference characters "204" and "1000" have 
both been used to designate pharmacies; reference characters "908" and "1002" have 
both been used to designate receive CM request with customer service; reference 
characters "300", "900", and "1400" have all been used to designate customer service 
portion; reference characters "600", "800", "1300" have all been used to designate PCP; 
reference characters "400", "1100", and "1500" have all been used to designate 
processing center; reference characters "404" and "1412" have both been used to 
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designate organize data; and reference characters "414" and "1502" have both been 
used to designate electronic communications network. Corrected drawing sheets in 
compliance with 37 CFR 1.121(d) are required in reply to the Office action to avoid 
abandonment of the application. Any amended replacement drawing sheet should 
include all of the figures appearing on the immediate prior version of the sheet, even if 
only one figure is being amended. Each drawing sheet submitted after the filing date of 
an application must be labeled in the top margin as either "Replacement Sheet" or 
"New Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the 
examiner, the applicant will be notified and informed of any required corrective action 
in the next Office action. The objection to the drawings will not be held in abeyance. 
3. The drawings are objected to as failing to comply with 37 CFR 1.84(p)(5) 
because they include the following reference character(s) not mentioned in the 
description: 1100 and 1204a-1204c. Corrected drawing sheets in compliance with 37 
CFR 1.121(d), or amendment to the specification to add the reference character(s) in 
the description in compliance with 37 CFR 1.121(b) are required in reply to the Office 
action to avoid abandonment of the application. Any amended replacement drawing 
sheet should include all of the figures appearing on the immediate prior version of the 
sheet, even if only one figure is being amended. Each drawing sheet submitted after 
the filing date of an application must be labeled in the top margin as either 
"Replacement Sheet" or "New Sheet" pursuant to 37 CFR 1.121(d). If the changes are 
not accepted by the examiner, the applicant will be notified and informed of any 
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required corrective action in the next Office action. The objection to the drawings will 
not be held in abeyance. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

5. Claims 1-6. 12. 15. and 18 are rejected under 35 U.S.C. 102(b) as being 
anticipated bv Barber et al. (U.S. Patent No. 4.858.121). 

6. As per claim 1, Barber teaches a method for improving the accuracy of monetary 
charges to payors in a transaction (Barber: column 1, lines 61-63), comprising the 
steps of: (a) collecting census data from at least one first source (Barber: column 4, 
lines 25-27; column 8, lines 21-25; the examiner considers Barber's patient 
information and demographic information to be a form of "census data") by 
means of an electronic communications network (Barber: column 3, lines 26-41); 
(b) collecting transaction data from at least one second source (Barber: column 5, 
lines 31-34) by means of the electronic communications network (Barber: column 
3, lines 26-41); (c) correlating the census data and the transaction data with existing 
payor contract data to form a related dataset (Barber: column 4, lines 45-48; 
column 5, lines 12-17); (d) validating the dataset for accuracy (Barber: column 5, 
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lines 34-35); and (e) allocating monetary charges to at least one payor based on the 
dataset (Barber: column 7, lines 30-41). 

7. As per claim 2, the method of claim 1 is as described. Barber further teaches 
further comprising the steps of enabling at least one of the first and second source, by 
means of the electronic communications network, to: (a) access the dataset and the 
allocated charges (Barber: column 4, line 57-column 5, line 20); (b) compare the 
allocated charges with records maintained by the accessing source (Barber: column 

8, lines 41-48); and (c) reconcile discrepancies between the first and second sources 
regarding the charges (Barber: column 8, lines 58-61). 

8. As per claim 3, the method of claim 1 is as described. Barber further teaches 
further comprising the step of protecting the census data, the transaction data and the 
dataset from unauthorized access (Barber: column 4, lines 59-63). 

9. As per claim 4, the method of claim 1 is as described. Barber further teaches 
further comprising the step of protecting the data and the dataset (Barber: column 8, 
lines 14-20) from unauthorized alteration (Barber: column 9, lines 3-11). 

10. As per claim 5, the method of claim 1 is as described. Barber further teaches 
further comprising the step of generating reports from the dataset (Barber: column 
4, lines 48-50; column 12, lines 3-23). 

11. As per claim 6, the method of claim 5 is as described. Barber further teaches 
further comprising the step of compiling the dataset into predetermined report formats 
(Barber: column 12, lines 3-23). 
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12. As per claim 12, Barber teaches a method for improving the accuracy of 
monetary charges to payors in a transaction, comprising the steps of: (a) collecting 
census data from at least one first source (Barber: column 4, lines 25-27; column 
8, lines 21-25; the examiner considers Barber's patient information and 
demographic information to be a form of "census data") by means of an 
electronic communications network (Barber: column 3, lines 26-41); (b) collecting 
transaction data from at least one second source (Barber: column 5, lines 31-34) 
by means of the electronic communications network (Barber: column 3, lines 26- 
41); (c) correlating the census data and the transaction data with existing payor 
contract data to form a related dataset (Barber: column 4, lines 45-48; column 5, 
lines 12-17); (d) validating the dataset for accuracy (Barber: column 5, lines 34- 
35); (e) allocating monetary charges to at least one payor based on the dataset 
(Barber: column 7, lines 30-41); (f) enabling at least one of the first and second 
sources, by means of the electronic communications network, to: i. access the dataset 
and the allocated charges (Barber: column 4, line 57-column 5, line 20), ii. 
compare the charges with records maintained by the source (Barber: column 8, lines 
41-48), and iii. reconcile discrepancies between the first and second sources regarding 
the charges (Barber: column 8, lines 58-61); and (g) generating reports from the 
dataset (Barber: column 4, lines 48-50; column 12, lines 3-23). 

13. As per claim 15, the method of claim 1 is as described. Barber further teaches 
wherein the electronic communications network is used to transmit and receive 
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messages between the first source, the second source, and a processing center 
(Barber: column 3, lines 26-35). In light of the specification, the examiner 
interprets that the remote locations are first source, second source, and the processing 
center. 

14. As per claim 18, the method of claim 5 is as described. Barber further teaches 
wherein the reports relate to the business performance of facilities and groups of 
facilities (Barber: column 4, lines 54). In light of the specification, the examiner 
interprets Barber's teaching of "A printer may be provided for pinting patient receipts, 
physician statements or reports... or the like", which also includes business performance 
and the physician's office to be the same as facilities. The examiner also interprets that 
expanding the application of the method does not change the method as a whole and 
therefore also be used equally by the claimed groups of facilities. 

Claim Rejections - 35 USC § 103 

15. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented 
and the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

16. Claims 7-10. 13-14, 16. and 19-20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Barber et al. (US. Patent No. 4.858.121) in view of Lilly et al. OJ.S. 
Publication No. 2003/0093295). 
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17. As per claim 7, the method of claim 5 is as described. Barber does not teach 
further comprising the step of distributing the reports to predetermined users. 

Lilly teaches further comprising the step of distributing the reports to 
predetermined users (Lilly: paragraph 0066; paragraph 0068, lines 1-5). In light 
of Lilly's teachings, the examiner interprets transactions of the like to include reports. 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Lilly's teachings. One of 
ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that "the industry has widely recognized a need for better efficiencies, without 
notable success in many areas.. .it would be desirable to reduce spiraling cost structures, 
mitigate health risks, provide more efficient billing and business modeling, eliminate 
redundancy, and improve informational flow, the solutions to such overwhelming 
problems are generally unavailable" (Lilly: paragraph 0009). 

18. As per claim 8, the method of claim 7 is as described. Barber further teaches 
wherein the reports (Barber: column 12, lines 3-23) are distributed via the 
electronic communications network (Barber: column 3, lines 26-41). 

19. As per claim 9, the method of claim 7 is as described. Barber does not teach 
further comprising the step of classifying the dataset and reports into predetermined 
access levels for controlling the extent of access to the dataset and reports by the 
predetermined users. 
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Lilly teaches further comprising the step of classifying the dataset and reports 
into predetermined access levels for controlling the extent of access to the dataset and 
reports by the predetermined users (Lilly: paragraph 0066; paragraph 0068). In 
light of the Applicant's specification, the examiner interprets that the dataset and 
reports are classified into predetermined access levels due to there being a 
predetermined access levels for predetermined users. 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Lilly's teachings. One of 
ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that "the Healthcare Information Portability and Accountability Act (HIPAA) 
mandates the exchange of information more ubiquitous, secure, and efficient" (Lilly: 
paragraph 0009, lines 3-7). 

20. As per claim 10, the method of claim 5 is as described. Barber does not teach 
further comprising the step of protecting the reports from unauthorized access. 

Lilly teaches further comprising the step of protecting the reports from 
unauthorized access (Lilly: paragraph 0066-0067). 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Lilly's teachings. One of 
ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that "the Healthcare Information Portability and Accountability Act (HIPAA) 
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mandates the exchange of information more ubiquitous, secure, and efficient" (Lilly: 
paragraph 0009, lines 3-7). 

21. As per claim 13, the method of claim 1 is as described. Barber further teaches 
wherein the first source further comprises a hierarchy of individual facilities (Barber: 
column 3, lines 30-31) 

Barber does not teach facility groups comprising a plurality of individual facilities 
and corporate oversight of the facilities and groups of facilities. 

Lilly teaches facility groups comprising a plurality of individual facilities (Lilly: 
paragraph 0052, lines 1-2, i.e. many different types of 
entities/organizations) and corporate oversight of the facilities and groups of 
facilities (Lilly: paragraph 0054, lines 1-2, i.e. CDC). 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Lilly's teachings. One of 
ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that "the industry has widely recognized a need for better efficiencies, without 
notable success in many areas" (Lilly: paragraph 0009, lines 1-3). 

22. As per claim 14, the method of claim 1 is as described. Barber does not teach 
wherein the second source further comprises a hierarchy of individual pharmacies, 
pharmacy groups comprising a plurality of individual pharmacies, and corporate 
oversight of the pharmacies and groups of pharmacies. 
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Lilly teaches wherein the second source further comprises a hierarchy of 
individual pharmacies (Lilly: paragraph 0052), pharmacy groups comprising a 
plurality of individual pharmacies (Lilly: paragraph 0052), and corporate oversight of 
the pharmacies and groups of pharmacies (Lilly: paragraph 0054, lines 1-2, i.e. 
DEA). 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Lilly's teachings. One of 
ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that "the industry has widely recognized a need for better efficiencies, without 
notable success in many areas" (Lilly: paragraph 0009, lines 1-3). 
23. As per claim 16, the method of claim 1 is as described above. Barber does not 
teach further comprising the steps of: (a) conducting logical queries using the dataset; 
and (b) analyzing the results of the logical queries. 

Lilly teaches further comprising the steps of: (a) conducting logical queries using 
the dataset (Lilly: paragraph 0070, lines 1-7; claim 8); and (b) analyzing the 
results of the logical queries (Lilly: paragraph 0071). 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Lilly's teachings. One of 
ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that "prescriptions have risen more than 50%" (Lilly: paragraph 0010) 
making it hard to search and find it in databases. 
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24. As per claim 19, the method of claim 15 is as described. Barber does not teach 
further comprising the steps of: (a) conducting a survey via the electronic 
communications network; (b) obtaining responses to the survey via the electronic 
communications network; (c) taking corrective action to resolve problems identified by 
the survey. 

Lilly teaches further comprising the steps of: (a) conducting a survey via the 
electronic communications network (Lilly: paragraph 0053, lines 13-18); (b) 
obtaining responses to the survey via the electronic communications network (Lilly: 
paragraph 0053, lines 13-18); (c) taking corrective action to resolve problems 
identified by the survey (Lilly: paragraph 0054). 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Lilly's teachings. One of 
ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that the prior art "does not provide a solution with respect to prescription 
tracking and abuse" (Lilly: paragraph 0009, lines 6-7). 

25. As per claim 20, the method of claim 15 is as described. Barber does not teach 
further comprising the steps of transmitting and receiving communications between the 
first source and the second source regarding interest in particular new products and the 
performance of current products. 

Lilly teaches further comprising the steps of transmitting and receiving 
communications between the first source and the second source regarding interest in 
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particular new products and the performance of current products (Lilly: paragraph 
0055). 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Lilly's teachings. One of 
ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that "pharmaceutical companies and researchers are in a constant race to 
provide the public with pharmacological formulations that are compatible with 
constantly evolving therapeutic formulations..." (Lilly: paragraph 0055, lines 1-6). 

26. Claims 11. 17. and 21 are rejected under 35 U.S.C. 103(3) as beina unpatentable 
over Barber et al. (US. Patent No. 4.858.121) in view of Oscar et al. (U.S. Publication 
No. 2001/0037216) and further in view of Lilly et al. (U.S. Publication No. 
2003/0093295). 

27. As per claim 11, the method of claim 5 is as described. Barber and Lilly do not 
teach wherein patient-identifying information has been removed from the dataset. 

Oscar teaches wherein patient-identifying information has been removed from 
the dataset (Oscar: paragraph 0057, lines 18-22). 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Oscar's teachings. One 
of ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that "the Healthcare Information Portability and Accountability Act (HIPAA) 
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mandates the exchange of information more ubiquitous, secure, and efficient" (Lilly: 
paragraph 0009, lines 3-7). 

28. As per claim 17, the method of claim 5 is as described. Barber and Lilly do not 
teach wherein the reports relate to the business performance of pharmacies and groups 
of pharmacies. 

Oscar teaches wherein the reports relate to the business performance of 
pharmacies and groups of pharmacies (Oscar: paragraph 0058, lines 5-6 and lines 
12-18). The examiner interprets that expanding the method's application does not 
change the method as a whole and therefore also be used equally by the groups of 
pharmacies. 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Oscar's teachings. One 
of ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that "more than sixty percent of medical examiner cases are related to 
prescription drugs" creating a need for reports (Lilly: paragraph 0003, lines 5-7). 

29. As per claim 21, the method of claim 15 is as described. Barber further teaches 
(a) generating reports from the dataset (Barber: column 4, lines 48-50; column 
12, lines 3-23). 

Barber and Oscar do not teach (b) distributing the reports to predetermined 
users via the electronic communications network; (c) classifying the dataset and reports 
into predetermined access levels for controlling the extent of access to the dataset and 
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reports by the predetermined users; (d) protecting the reports from unauthorized 
access. 

Lilly teaches (b) distributing the reports to predetermined users via the electronic 
communications network (Lilly: paragraph 0066; paragraph 0068, lines 1-5). 
The examiner interprets transactions of the like to include reports; (c) classifying the 
dataset and reports into predetermined access levels for controlling the extent of access 
to the dataset and reports by the predetermined users (Lilly: paragraph 0066; 
paragraph 0068). The examiner interprets that the dataset and reports are classified 
into predetermined access levels due to there being a predetermined access levels for 
predetermined users; (d) protecting the reports from unauthorized access (Lilly: 
paragraph 0066-0067). 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber and Lilly's teachings. One of 
ordinary skill would have been motivated to combine these teachings because Lilly 
discloses that "the industry has widely recognized a need for better efficiencies, without 
notable success in many areas...it would be desirable to reduce spiraling cost structures, 
mitigate health risks, provide more efficient billing and business modeling, eliminate 
redundancy, and improve informational flow, the solutions to such overwhelming 
problems are generally unavailable" (Lilly: paragraph 0009) and that "the Healthcare 
Information Portability and Accountability Act (HIPAA) mandates the exchange of 
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information more ubiquitous, secure, and efficient" (Lilly: paragraph 0009, lines 3- 

Barber and Lilly do not teach (e) removing patient-identifying information from 
the dataset. 

Oscar teaches (e) removing patient-identifying information from the dataset 
(Oscar: paragraph 0057, lines 18-22). 

Therefore, it would have been prima facie obvious to one of ordinary skill in the 
art at the time the invention was made to combine Barber in view of Oscar with Lilly. 
One of ordinary skill would have been motivated to combine these teachings because 
Lilly discloses that "the Healthcare Information Portability and Accountability Act 
(HIPAA) mandates the exchange of information more ubiquitous, secure, and efficient" 
(Lilly: paragraph 0009, lines 3-7). 

Contact 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sheetal R. Rangrej whose telephone number is 571- 
270-1368. The examiner can normally be reached on Monday-Thursday from 8 a.m.-5 
p.m. and every other Friday from 8 a.m. to 4 p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 571-272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




